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Password Reset - Send Secure Message Link

This document outlines the new simplified process for members to reset
their online services account password. The following is a step by step
guide of the process.

Step 1- Enter Registered Email Address & Date of Birth

Online Banking

Reset Password

To reset your password you will need Lo provide the email address that is registered with your credit union account ang

your date of birth,
[LI'\H.‘I Email Address
i

Date Of Birth

[ 18/09/1920 ] ’

Step 2 - Check Your Registered Email Address

Online Banking

S

Check your mail

Check email for instructions on how to reset your
password h“

' Back to login ‘ ‘

Did not receive the email? check the spam filter. |

Health Ser s Staffs |

Credit Union



@ Health S{?f‘tfif‘(?a‘ Silq.[)‘"s
) Credit Union

HSSCU

Password Reset - Send Secure Message Link

Step 3 - Enter The New Password

(.
Reset Password E

Step 4 - Authenticate The request

Please approve this request = ﬂ
v
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Step 5 - Confirmation Message

& -
Password Updated Successfully

Yiou can now ciose this sindow aed return 1o the mebstelapo ho kg

This change removes the need for a ‘memorable word’ from the process of
resetting an pasword.

If you continue to experience a difficultly with resetting your online services
password then please contact us and we will be happy to help.

Contact Details

01677 8648

info@hsscu.ie

5 High Street, Christchurch, Dublin 8, D08 X7T1
www.hsscu.ie

Health Services Staffs Credit Union Ltd. is regulated by Central Bank of Ireland.
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