Below is a guide to setting
up your HSSCU App!

| Have not registered for online access yet?
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@ Download the @ Open the @ Click
'HSSCU App’ in app and 'Register’
Google Play or click
Apple’s App Store ‘Log In’

- ' : - Fill in the fields and
e e e v e click ‘Register’

entered are accurate as incorrect
information may delay the
process.

Remember to make a note of
your chosen username and
Pt Fassiar password. You will receive

your PIN by SMS message once

approved.
Note: Once registration is PP
complete and your online account
has been approved you will be . N
issued 3 PIN via SMS. You will If you do not know your credit union
require your Username, PIN and 5 g
e account number, you can find this

on any of your HSSCU statements
or call us on 01 677 8648 and a
member of our team can let you
know your account number.




Now registered, but need to set up the
‘HSSCU App’?

Login to your C .
account with MY ACCOUNT SUMMARY

your Username, - e
Password and PIN - .

Accounts

MY ACCOUNTS

Loans

(if you do not remember these,
please call us on 01 677 8648 crocme pesoemstumeer:
and a member of the team will

help reset these for you)

MY BALANCES

Payments

Documents
Lodgements
5 Messages

Personal Details ~
Eft

CliCk the 3 blue EZ:DE‘E M
lines on the top _

left of the screen
@ Click ‘Personal Details’
and then 'Security Details’

Select Anti-Phishing Image

Update Personal Details

Update PIN / Password Update Your Memorable Word

YOU MAY USE THIS TO CHANGE YOUR CUONLINE
PIN AND/OR PASSWORD. Memorable Word :
YOUR NEW PIN SHOULD BE 8 NUMBERS IN LENGTH.

YOUR PASSWORD SHOULD BE A MINIMUM OF 8 I
CHARACTERS IN LENGTH.

SELECT NEW ANTI-PHISHING
IMAGE

UPDATE YOUR PIN Update Memorable Word

Existing PIN :

THIS IMAGE WILL BE DISPLAYED DURING THE
LOGIN PROCESS. IF YOU DO NOT RECOGNISE
THE IMAGE THAT IS DISPLAYED WHILE
LOGGING IN DO NOT CONTINUE AND,
Revoke TouchTech Login INSTEAD, INFORM THE CREDIT UNION. YOU
MAY COME BACK TO THIS PAGE AND UPDATE
'YOUR ANTI-PHISHING IMAGE AT ANY TIME.

Revoke TouchTech Login M

New PIN :

Confirm PIN :

UPDATE YOUR PASSWORD

Existing Password :

New Password :

From here, you can change your
conti passond PIN and Password, choose an

B e — anti-phishing image and MOST
IMPORTANTLY - you can sign up
for Touch ID/Face ID!
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